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Getting to Know Design Systems
� What are they & why are they importan�
� Different complexities of design systems

How to Start Building
� Deciding to star�
� How robust does it need to b�
� Why did OSF HealthCare decide

Our Journey Building a Design System
� Doing the foundational wor�
� Showing our system



Getting to Know 
Design Systems



What is a design system?
� Establishes a scalable standard of designs for a brand to 

replicate to invoke consistency across all user interfaces 
for that bran�

� Helps prevent miscommunications across different design 
teams and onboard new designer�

� Includes documentation of components and UI designs, as 
well as design foundations like typography, colors, 
iconography, etc�

� Compromised of three parts�
� The style guides / component libraries / 

documentatio�
� A design file, hosted on Figma, etc�
� Those who manage & maintain the design system

From Figma’s Introduction to Design system courses https://help.figma.com/hc/en-us/articles/14552802134807-Lesson-1-Welcome-to-design-systems

Getting to Know Design Systems

https://help.figma.com/hc/en-us/articles/14552802134807-Lesson-1-Welcome-to-design-systems


What problems do they solve?

Consistency
Design systems align an entire 
corporation with a new brand, style, 
components, and UX

Efficiency
Having all UI elements and style guides 
in a convenient shared file increases 
efficiency and on-boarding new 
designers

Communication
Designs being more consistent and 
efficient improves communication 
across all teams involved

Getting to Know Design Systems



How big do we need to make this?

Design-only
These design systems only include styles and documentation for designers only. 



Mostly includes design foundations and brand guidelines to use on high-fidelity 
mockups and components.

Front-end with component libraries
Same as design-only style guides, but interface components are hosted in a repository 
that includes the front-end code of the component.



Allows designers to interact with live, programmed designs, and allows the developers 
to save time on new designs.

From Figma’s Introduction to Design system courses https://help.figma.com/hc/en-us/articles/14552802134807-Lesson-1-Welcome-

to-design-systems

Getting to Know Design Systems

https://help.figma.com/hc/en-us/articles/14552802134807-Lesson-1-Welcome-to-design-systems
https://help.figma.com/hc/en-us/articles/14552802134807-Lesson-1-Welcome-to-design-systems


Types of design-only design systems

Brand Style Guide

� The “typical” style guid�
� Contains color palettes, 

typography, image guidelines, 
and logos

Content Style Guide

� The “writing” style guid�
� Contains content standards, 

writing styles, tone of voice, and 
formatting of text

Component Library

� The “interface” style guid�
� Contains UI components, 

Typeface, web accessibility 
guidelines, & responsive 
breakpoints

Getting to Know Design Systems



� Here is our old front-end design system with our 
component library using Storyboo�

� This uses the same atoms, molecules, & organisms syste�

� The component would have a code snippet attached for 
future implementatio�

� The component has all hover effects, on-click or tap 
effects, and any other animations/transitions

Front-end with component libraries

Getting to Know Design Systems



Spencer’s first 
“design system”

Getting to Know Design Systems



How to Start 
Building



First, will it actually work for us?

� Design systems are a lot of time commitment and often 
take even more effort to maintai�

� A design system’s payoff is not as high for solo designers 
not beholden to one bran�

� Teaching others to use a design system also takes tim�

� Consider if a style guide is a better solutio�

� Existing design systems can also be adopted to save time 
and effort in creating a personal one

Example from Figma’s Simple 
Design System

At the beginning... 

How to Start Building



Determine Your Timing
� Is there time available to establish a design system�

� Are there existing design guidelines that could help 
supplement the new system?

Define the Scope
� Based on time constraints, determine how robust the 

design system should b�

� Are there resources available to move the design 
system beyond UX design programs?

Create the Outline
� Document what will be created by the design syste�

� If time constraints are tight, group parts of the system then put 
those parts in step orde�

� Ex: grouping typography, colors, and iconography

How to Start Building

Ok, it’ll work, but now what do we do?



Why did we 
decide to create a 
design system?

Initial Problem: Web Redesign
Since 2022, OSF started a complete website overhaul called DXP 
(Digital Experience Platform). Work is still on-going & requires even more 
design effort going forward.

Follow-up Problem: Brand Consistency
Within the main hub and sub-hub redesigns, a component library was 
being created. However, these components were not in-line with previous 
design work on directories.

On-going Problem: Cross communication
DXP is a project containing multiple teams and cross-functional 
leadership within OSF. However, design communication has been lacking 
on certain decisions, compounded by the previous issue of consistency.

How to Start Building



Our Journey 
Building a Design 
System

ongoing



Before the 
redesign

Our Journey Building a Design System

OSF HealthCare homepage Heart and Vascular Hub homepage



Consistency builds trust

Our web presence needs to visually and 
emotionally align with our mission and 
digital and print media

Our Journey Building a Design System



Defining Brand Identity - What does OSF HealthCare feel like?

Compassionate 

Steady 

Approachable 

Empathetic  

Grounded  

Quietly 
Confident

Simple  

Uplifting

Close Friend 

Our Journey Building a Design System



Added - Accessible Added - 
Inaccessible

Added - 
InaccessibleAdded - Accessible

Added - Accessible

Added - Accessible

Technically 
accessible but looks 
bad 

Inaccessible
 100% Blue / OSF 
Blue

Hex: #00A9CE

RGB: 0, 169, 206


Blaze Red

Hex: #DA291C

RGB: 218, 41, 28


Dark Blaze Red

Hex: #AC2016

RGB: 172, 32, 22


Orange

Hex: #EF9600

RGB: 239, 150, 0


Blaze Red

Hex: #DA291C

RGB: 218, 41, 28


Added - 
Inaccessible

Added - 
Inaccessible

Added - 
Inaccessible

Added - 
Inaccessible

Inaccessible
100% Green / OSF 
Green

Hex: #64A70B

RGB: 100, 167, 11


Dark Green / 
Meadow Green

Hex: #4E8209

RGB: 78, 130, 9


Dark Blue / River 
Blue

Hex: #007F9B

RGB: 0, 127, 155


Added - Accessible

White

Hex: #FFFFFF

RGB: 255, 255, 255


Grounding Gray

Hex: #333230

RGB: 51, 50, 48


Our Journey Building a Design System

Accessibility 
Accessibility was foundational in this 
process

Used WCAG 2.0 AA color contrast 
checker 



Recommended colors

30% Green – hope, healing, calmness & growth

10% Blue – stability, reliability, confidence & loyalty

60% Neutrals – approachability, minimal = modern

(60-30-10 rule)

Recommended buttons

Used on dark or 
patterned backgrounds

Low priority used for 
additional details

High priority calls 
to action 

Primary

Secondary

Tertiary

Schedule an appointment

Schedule an appointment

Schedule an appointment

Best practices research 

We incorporated user research findings to 
ground our decisions in real needs and 
behaviors



Our Journey Building a Design System



Trends
Timeless designs away from trendy or dated looks


Our Journey Building a Design System



Heading 2 
Heading 1

Body Copy 

Section Title 

Supplied styles

Link 

Heading 2 

SECTION TITLE 

Heading 1 

Body Copy 

Link 

Recommended styles

Supplied styles Recommended styles

Info Button Icons

Warning Icons

Profile Icons

Print/Fax Icons

Calendar Icons

Phone Icon

Map Icon

Our Journey Building a Design System

Dev alignment 
Conducted a content audit with 
developers to understand what 
components already existed or could 
be reused 



Creating the style guide
A sample of the visual language 

Our Journey Building a Design System



Future sub-brand

applications

S t y l e  T i l e

Get Care Now

Imagery Inspiration

Example component

Buttons

Lorem ipsum dolor 

Lorem ipsum dolor 

Type styling sample

Heading 1
Subhead 1
Sit amet, consectetur adipiscing elit, sed do 
eiusmod tempor incididunt ut labore et 
dolore . Ut ut aliquip ex ea 
commodo consequat.

magna aliqua

Colors

S t y l e  T i l e

Get Care Now

Lorem ipsum dolor sit
Lorem ipsum dolor sit amet, 
consectetur adipiscing elit.

Lorem ipsum dolor sit

Colors Imagery Inspiration

Example component

Example component

Type styling sample

Buttons

Lorem ipsum dolor 

Lorem ipsum dolor sit

Lorem ipsum dolor sit amet, 
consectetur adipiscing elit, 

sed do eiusmod tempor 
incididunt ut labore et.

Heading 1
Subhead 1
Sit amet, consectetur adipiscing elit, sed do 
eiusmod tempor incididunt ut labore et 
dolore . Ut ut aliquip ex ea 
commodo consequat.

magna aliqua

OSF HealthCare Saint Francis Medical Center College of Nursing

OSF HealthCare Children’s Hospital of Illinois

Our Journey Building a Design System



Figma Workspace Design System

https://www.figma.com/files/team/1109169897326983773/project/207490396/OSF-UI-Project?fuid=1372285908430666536
https://www.figma.com/design/3a8GS0hPabiLCZnE3IeOUK/OSF-HealthCare-UI-Design-System?node-id=0-1&t=cSo9ZqdH2PRYFjEd-1


Questions?

Thank You!


