CTM — Associate Dean

1T ILLINOIS

=
r’
()
©
>
(e
(Vp)
()
C
e
()
e
o+
(L]
4

of Students




Office of the Dean of Students:
333-0050

Office of the Dean of
Students

Office for Student Conflict
Resolution

Student Assistance Center

Off-Campus Community

Living

Student Legal Services

Emergency Dean Program




Student Assistance Center

 Common reasons students contact us:

Academic difficulty due to physical or mental health issues
Extenuating life circumstances impacting academic performance and/or overall

functioning
Seeking assistance finding or getting connected to support services on campus

Medical withdrawal and re-entry

To report a concern about the well-being or safety of themselves, another
student, or the broader community

Seeking information about university policies and procedures

Absence letters

Not sure where else to go



https://odos.illinois.edu/community-of-care/resources/medical-withdrawal/

Emergency Dean Program

* On call, after-hours program operating from 5:00pm-8:30am
weekdays, and all day on weekends.

 Managed by full-time ODOS staff with crisis response
experience.

e Supports students experiencing an emergency situation in
which an immediate University response is needed and which
cannot wait until the next business day.



Off-Campus and Community

Living
Mission

Our mission is to stimulate fairness in
landlord-tenant relationships and to
support students residing off campus
with the information and resources
they need to be engaged in the
community and build constructive
relationships with peers, landlords,
and other community leaders.

Services

Workshops

 Webinars

* Lease reviews

e 1:1 appointments and
consultations

 Referrals



Student Legal Services

Mission

Our mission is to provide preventive
legal education, legal counseling and
advice, and individual representation
to students in order to enhance
student life and student knowledge of
their rights and responsibilities, and
positively impact student retention.

Eligibility:

All students who are assessed the
campus service fee.

Available services

Housing/tenant issues

Traffic tickets (not including DUI or
accident w/injuries)
Misdemeanor charges

City ordinance violations
Certification of photocopies of
documents

Consumer issues

Small claims

Power of attorney documents
Name changes

Notary services




Office for Student Conflict

Resolution

Mission

The Office for Student Conflict
Resolution (OSCR) supports the
community standards of the
University of lllinois at Urbana-
Champaign by promoting ethical
decision making, encouraging
personal and social responsibility, and
facilitating the effective resolution of
conflict.

Alternative conflict
resolution

e Conflict coaching

* Facilitated dialogue
* Mediation

e Shuttle diplomacy
* Restorative justice




Key resources

Campus
Resources
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e The Counseling Center
e Mental Health Counseling and Education

e McKinley Health Center
e Medical Services

e The Office of the Dean of Students
e Student Assistance Center
e Behavioral Intervention Team
e Emergency Dean Program

e Disability Resources and Educational Services

e Academic Accommodations, Coaching,
Support

e University of lllinois Police
e Campus Safety




Counseling Center: 333-3704

The Counseling Center provides the following services to help students live
a more balanced life:

* |nitial Appointment (same-day scheduling)
e Individual and couples’ counseling

* Group counseling

e Referrals for private therapy

e Qutreach and consultation

* Trauma Response

* Alcohol and other drug assessment and counseling
e Educational services

e Self-help brochures and materials

* Embedded counselors




Disability Resources &
Educational Services
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Eligibility: Students with documented visible &/or invisible
disabilities
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Students must apply and provide documentation

L
-

AN

Provide academic accommodations and support
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Offer counseling, consultation, individual coaching, and testing

services
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Contact information

Student Assistance Center

Turner Student Services Building
610 E. John Street
Champaign, IL 61801

(217) 333-0050
helpdean@Illinois.edu



mailto:helpdean@Illinois.edu

