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DTX 251
Introduction to Design Thinking
Fall 2026 
[[[[[Using this Syllabus Template: [[[[[Brackets and text within]]]]] should be replaced with your course information or deleted completely (i.e., this paragraph and the “Accessibility Note’ below). Some sections may not be applicable to your course and may be deleted, and others may be adapted or added. Check additional syllabus requirements with your College/School/unit. The Illinois Logo at the top may be replaced with your College/School/unit logo, following Brand Guidelines. If you replace the logo with your College/School/unit logo, please be sure to provide appropriate alternative text description (alt text). Exemplary text from campus offices is provided under ‘Campus Academic Policies and Statements’ and Additional Syllabus Items Document. Refer to resources for course syllabus requirements from the Office of the Provost Course Syllabus Resources, Gen Ed Syllabus, and Graduate College. Receive course and syllabus assistance from the Center for Innovation in Teaching & Learning (CITL).]]]]]
[[[[[Accessibility Note: To ensure all students can access your syllabus, please follow accessible document best practices while editing this template. For quick, step-by-step guidance, consult the Make Your Course Accessible Document Accessibility Guides and our campus Fundamentals of Accessible Authoring.]]]]]
Course Information
· Duration: Full Semester, 16 Weeks
· Contact Hours: [[[[[(e.g., Monday, Wednesday, Friday 10:00 – 10:50 AM; three 50-minute lecture periods each week) Office of the Provost Resources: Assigning Credit Hours & Contact Hours]]]]]
· Format: [[[[[(e.g., In-person; Synchronous Online, etc.)]]]]]
· Location: [[[[[(e.g., Physical Room # Building, Zoom link, etc.)]]]]]
· Weekly Hours of Expected Student Work, apart from instruction time: [[[[[(e.g., 6 hours outside of class per week)]]]]]
· Credit Hours: [[[[[(e.g., 3 Credit Hours; 3 Undergraduates Credit Hours, 4 Graduate Credit Hours)]]]]]
Instructor Information
[[[[[Instructor Name (e.g., Dr. Jane Doe (you may refer to me as “Dr. Doe”))]]]]]
[[[[[Instructor Title (e.g., Assistant Professor)]]]]]
[[[[[Department/School/College/Unit/Other (e.g., Department of X)]]]]]
· Contact information: [[[[[email address, phone number]]]]]
· Office location: [[[[[physical room, Zoom link, etc.]]]]]
· Drop-in hours for students: [[[[[Day/Time/Location]]]]]
· Website: [[[[[Instructor Website, if applicable (e.g., www.drjanedoe.edu)]]]]]
Teaching Assistant (TA): [[[[[Name]]]]]
[[[[[TA Information, if applicable (e.g., Ph.D. Student in Department of X)]]]]]
· Contact information: [[[[[(e.g., email address)]]]] 
· Office location: [[[[[(e.g., physical room, Zoom link, etc.)]]]]
· Drop-in hours for students: [[[[[[Day/Time/Location]]]]]
Course Description 
Human-Centered Design (HCD) is a problem-solving approach that identifies the unmet needs of a population in order to collaboratively and iteratively develop solutions. Research has continuously shown that learning about and applying HCD processes helps develop 21st-century mindsets such as human-centeredness, metacognition, collaboration, communication, creativity, and experimentation. These mindsets are necessary to effectively solve today’s personal and work problems.
This course provides a hands-on introduction to the fundamentals of Design Thinking and Human-Centered Design. In this course, you will analyze and reflect on design challenges that were completed following the Human-Centered Design approach. You will also experience the human-centered design approach while working collaboratively on a semester-long project. As you work on the project, you will learn methods to perform initial research and project scoping, conduct interviews, create journey maps and wireframes, brainstorm and propose ideas, and plan for prototyping. You will also learn, implement, and develop storytelling and critiquing skills.
Learning Outcomes
[[[[[Provide learning outcomes/objectives. The Center for Innovation in Teaching & Learning (CITL) has resources for designing course learning outcomes, including Writing Course Objectives, General Education (Gen Ed) courses should integrate Gen Ed learning outcomes for the category/categories in which the course is approved or seeking approval.]]]]] 
In this course, students will:
· Accurately define Human-Centered Design and its two key components: Empathy and Iteration.
· Acquire and apply knowledge of performing the major processes of human-centered design to complete a design challenge.
· Develop storytelling and critique skills.
General Education
[[[[[If Applicable (undergraduate courses), list the Gen Ed category/subcategory course meets (list all if more than one), or intends on meeting if submitting for Gen Ed Certification. (e.g., Cultural Studies – U.S. Minority Cultures)]]]]]
Prerequisites
None
Course Materials
Learning Management System (LMS)
[[[[[If Applicable, list any learning management system(s) used for the course and relevant information helpful to the student (e.g., Canvas)]]]]]
Course Readings
Brown, T. (2008). Design Thinking. Harvard Business Review, 86(6), 1–9.

Pande, S., Kenjale, A., Mathur, A., Kumar, P. D. A., & Mukherjee, B. (2020). Redesign of the Walking Stick for the Elderly Using Design Thinking in the Indian Context. In Innovative Product Design and Intelligent Manufacturing Systems (pp. 29-39). Springer, Singapore.
Pressman, A. (2019). Design Thinking: A Guide to Creative Problem Solving for Everyone. Routledge.

Lawrence, L., Shehab, S., Tissenbaum, M., Rui, T., & Hixon, T. (2021, April).
Human-Centered Design Taxonomy: Case study application with novice, multidisciplinary designers. Poster to be Presented at the American Education Research Association Virtual Conference.
Sonney, J., Duffy, M., Hoogerheyde, L. X., Langhauser, E., & Teska, D. (2019). Applying human-centered design to the development of an asthma essentials kit for school-aged children and their parents. Journal of Pediatric Health Care, 33(2), 169-177.
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Materials
[[[[[If Applicable, list materials, if any, students are required or recommended to obtain (e.g., laptop, paint and brushes, etc.) and where they can acquire/access them.]]]]]
Equipment
[[[[[If Applicable, list what equipment, if any, students are required or recommended to obtain and where they acquire/access (e.g., functioning webcam and microphone if participation is required in an online course).]]]]]
Software
[[[[[If Applicable, list what software, if any, students are required or recommended to purchase and where they acquire/access (e.g., link to Webstore for available software; computer labs with the software; link to Microsoft Office if assignments are to be completed in Word).]]]]]
Course Requirements and Policies
Grading Breakdown
[[[[[Include a detailed breakdown of course grading (i.e., Activity, # Occurrences, Point Value, Total Points, Percentage of Grade). If applicable, include information for variable credit (i.e., Graduate/Undergraduate) and/or different sections (i.e., Honors) where grading requirements/expectations vary. The example below could be adapted, used as a guide, or replaced. Grading Breakdown and/or Assignments may be combined.]]]]]
	Instructional Activity
	Occurrences
	Point Value
	Total Points

	Assignments
	[[[[[##]]]]]
	[[[[[##]]]]]
	[[[[[##]]]]]

	Discussion
	[[[[[##]]]]]
	[[[[[##]]]]]
	[[[[[##]]]]]

	Quizzes
	[[[[[##]]]]]
	[[[[[##]]]]]
	[[[[[##]]]]]

	Midterm Exam
	[[[[[##]]]]]
	[[[[[##]]]]]
	[[[[[##]]]]]

	Final Project
	[[[[[##]]]]]
	[[[[[##]]]]]
	[[[[[##]]]]]

	Final Exam
	[[[[[##]]]]]
	[[[[[##]]]]]
	[[[[[##]]]]]

	Total
	N/A
	N/A
	[[[[[##]]]]]


Grading Criteria
[[[[Include any additional grading criteria and/or assignment-specific grading criteria (i.e., rubrics) and where this may be located. This may also include information about instructor feedback, turnaround time, and grade inquiries. (e.g., [Assignment #1] [Assignment Rubric and link where it may be found]. May be a separate section or combined with the course components section below.]]]]]
Course Components
[[[[[Include a description of all major course components (i.e., assignments, discussions, quizzes, exams, extra credit). It is helpful to provide information here on how and where assignments should be submitted or where they may locate additional information. If applicable, indicate course components only required for certain sections (i.e., undergraduate/graduate). Grading Breakdown & Assignments and/or Grading Criteria may be combined.]]]]]
Assignments
[[[[[Title, Overview/Details, Due Date/Time, How/Where to Submit, etc.]]]]]
Discussions
[[[[[Title, Overview/Details, Due Date/Time, How/Where to Submit, etc.]]]]]
Quizzes
[[[[[Title, Overview/Details, Due Date/Time, How/Where to Submit, etc.]]]]]
Final Project
[[[[[Title, Overview/Details, Due Date/Time, How/Where to Submit, etc.]]]]]
Exams
[[[[[Title, Overview/Details, Due Date/Time, How/Where to Submit, etc.]]]]]
Extra Credit
[[[[[Title, Overview/Details, Due Date/Time, How/Where to Submit, etc.]]]]]
Late Assignment Policy
[[[[[Outline your course policy on late assignments (e.g., If you are unable to meet a particular deadline, it is your responsibility to make prior arrangements with the instructors for that given week. Otherwise, work submitted later than # of hours or days will receive a %/# letter grade deduction/penalty, and work submitted later than # of days will not be considered for grading unless consent has been given by the instructor.]]]]]
Class Attendance 
[[[[[Outline your course policy on class attendance. The Student Code states "Regular class attendance is expected of all students at the university." Each instructor’s class attendance policy must be included in the syllabus. If there are expectations and/or grading based on class attendance/participation, instructors should include this section so students are aware of the expectations and clear information on how this will be calculated for the grade.]]]]]
Absence Policy
[[[[[Outline your course policy on absences. Each instructor’s class attendance policy must be included in the syllabus. PLEASE NOTE that students may not always be eligible to obtain an absence letter from the Connie Frank CARE Center in the Office of the Dean of Students for missed classes. The above link provides more information regarding the circumstances in which a student may request a letter. The Office of the Dean of Students provides sample syllabus language regarding missed classes and missed exams should it be helpful in crafting course policies. Should you require an absence letter from your students, please be sure to direct them to the absence letter website for information about the process and deadlines for submitting a request.]]]]]
Participation 
[[[[[If Applicable, outline your course policy on participation. If there are expectations and/or grading based on class participation, instructors should include this section so students are aware of the expectations and clear information on how this will be calculated for the grade.]]]]]
Final Letter Grades
[[[[[Include information about how final letter grades are determined. Additional details on how to approach grade discrepancies or other questions about final grades may be included in this section.]]]]] 
Grading Scale
[[[[[Include a grading scale (percentages and/or points) and the letter grade equivalencies. The example below could be adapted, used as a guide, or replaced.]]]]]
	[[[[[Percentage/Points]]]]]
	Letter Grade

	[[[[[XX.XX]]]]] - 100.00
	A+

	[[[[[XX.XX]]]]] - [[[[[XX.XX]]]]]
	A

	[[[[[XX.XX]]]]] - [[[[[XX.XX]]]]]
	A-

	[[[[[XX.XX]]]]] - [[[[[XX.XX]]]]]
	B+

	[[[[[XX.XX]]]]] - [[[[[XX.XX]]]]]
	B

	[[[[[XX.XX]]]]] - [[[[[XX.XX]]]]]
	B-

	[[[[[XX.XX]]]]] - [[[[[XX.XX]]]]]
	C+

	[[[[[XX.XX]]]]] - [[[[[XX.XX]]]]]
	C

	[[[[[XX.XX]]]]] - [[[[[XX.XX]]]]]
	C-

	[[[[[XX.XX]]]]] - [[[[[XX.XX]]]]]
	D+

	[[[[[XX.XX]]]]] - [[[[[XX.XX]]]]]
	D

	[[[[[XX.XX]]]]] - [[[[[XX.XX]]]]]
	D-

	[[[[[XX.XX]]]]] and below
	F


Campus Academic Policies & Statements
Academic Integrity 
The University of Illinois Urbana-Champaign Student Code (https://studentcode.illinois.edu/) should also be considered as a part of this syllabus. Students should pay particular attention to Article 1, Part 4: Academic Integrity.
Academic dishonesty may result in a failing grade. Every student is expected to review and abide by the Academic Integrity Policy (https://studentcode.illinois.edu/article1/part4/1-401/). Ignorance is not an excuse for any academic dishonesty. It is your responsibility to read this policy to avoid any misunderstanding. Do not hesitate to ask the instructor(s) if you are ever in doubt about what constitutes plagiarism, cheating, or any other breach of academic integrity.
Students with Disabilities
The University of Illinois Champaign-Urbana, is committed to ensuring that all students, including students with disabilities, do not experience barriers to learning and participating fully in class. Students who have a letter of accommodation from DRES are advised to share that with instructors as soon as possible to ensure accommodation needs can be discussed and met.
To obtain disability-related academic accommodations, disabled students must contact Disability Resources and Educational Services (DRES) as soon as possible. To contact DRES, please visit 1207 S. Oak Street, Champaign, call (217) 333-1970, email disability@illinois.edu, or visit the DRES website (https://dres.illinois.edu/).
Family Educational Rights and Privacy Act (FERPA)
See FERPA – Office of the Registrar (https://registrar.illinois.edu/academic-records/ferpa/) for more information on the Family Educational Rights and Privacy Act (FERPA).
Mental Health 
Significant stress, mood changes, excessive worry, substance/alcohol misuse or interferences in eating or sleep can have an impact on academic performance, social development, and emotional wellbeing. The University of Illinois offers a variety of confidential services including individual and group counseling, crisis intervention, psychiatric services, and specialized screenings which are covered through the Health Service Fee. If you or someone you know experiences any of the above mental health concerns, it is strongly encouraged to contact or visit any of the University’s resources provided below. Getting help is a smart and courageous thing to do for yourself and for those who care about you.
· Counseling Center (217) 333-3704
· McKinley Health Center (217) 333-2700
· National Suicide Prevention Lifeline (800) 273-8255
· Rosecrance Crisis Line (815) 720-4953 (available 24/7, 365 days a year)
If you are in immediate danger, call 911. 
This statement is approved by the University of Illinois Counseling Center
Community of Care
As members of the Illinois community, we each have a responsibility to express care and concern for one another. If you come across a classmate whose behavior concerns you, whether in regard to their well-being or yours, we encourage you to refer this behavior to the Connie Frank CARE Center (formerly the Student Assistance Center) in the Office of the Dean of Students.  You may do so by calling (217) 333-0050 or by submitting an online referral (https://odos.illinois.edu/community-of-care/referral).  Based on your report, staff in the Connie Frank CARE Center will reach out to offer support and assistance.  
Further, as a Community of Care, we want to support you in your overall wellness. We know that students sometimes face challenges that can impact academic performance (examples include mental health concerns, food insecurity, homelessness, personal emergencies). Should you find that you are managing such a challenge and that it is interfering with your coursework, you are encouraged to contact the Connie Frank CARE Center (https://odos.illinois.edu/community-of-care/CAREcenter) (formerly the Student Assistance Center) in the Office of the Dean of Students for support and referrals to campus and/or community resources.
Disruptive Behavior
Behavior that persistently or grossly interferes with classroom activities is considered disruptive behavior and may be subject to disciplinary action. Such behavior inhibits other students’ ability to learn and an instructor’s ability to teach. A student responsible for disruptive behavior may be required to leave class pending discussion and resolution of the problem and may be reported to the Office for Student Conflict Resolution (https://go.illinois.edu/ReportMisconduct), conflictresolution@illinois.edu, or (217) 333-3680 for disciplinary action.  
Emergency Response Recommendations
Emergency response recommendations and campus building floor plans can be found at Public Safety’s Run, Hide, Fight website (https://police.illinois.edu/em/run-hide-fight/). I encourage you to review this website within the first 10 days of class.  
Religious Observances
It is the policy of the University of Illinois Urbana-Champaign to reasonably accommodate its students’ religious beliefs, observances, and practices that conflict with a student’s class attendance or participation in a scheduled examination or work requirement, consistent with state and federal law. Students must make requests for accommodation in advance of the conflict to allow time for both consideration of the request and alternate procedures to be prepared. Requests should be directed to the instructor. An optional resource to assist students in making such requests can be found on The Office of the Dean of Students’ Religious Observances website (https://odos.illinois.edu/resources/students/religious-observances).
Sexual Misconduct Reporting Obligation
The University of Illinois is committed to combating sexual misconduct. Faculty and staff members are required to report any instances of sexual misconduct to the University’s Title IX Office. In turn, an individual with the Title IX Office will provide information about rights and options, including supportive measures, resources, the campus disciplinary process, and law enforcement options. 
A list of the designated University employees who, as counselors, confidential advisors, and medical professionals, do not have this reporting responsibility and can maintain confidentiality, can be found on We Care Student Resources (https://wecare.illinois.edu/resources/students/#confidential). 
Other information about resources and reporting is available on At Illinois We Care (https://wecare.illinois.edu).
Veterans and Military Students
As a military-friendly institution, and per federal regulations and Illinois statutes, the University of Illinois Urbana-Champaign has established policies and procedures to accommodate military-connected students. In addition to the support available at the Chez Veterans Center (https://chezveteranscenter.ahs.illinois.edu/), members of the National Guard or Reserves and active-duty military personnel with military obligations (e.g., deployments, training, drills) are encouraged to communicate these, in advance whenever possible, to the instructor. For policy details, see the Student Code on Excused Absences and Departure from the University for U.S. Military or other U.S. National Defense Services (https://studentcode.illinois.edu/article3/part3/3-313).
Course Schedule/Outline
[[[[[Include a detailed course schedule or outline that includes topics, dates, and deadlines for instructional activities (e.g., readings, assignments, quizzes, exams). Typically provided at the very end of the syllabus but based on instructor preference. The example below could be adapted, used as a guide, or replaced.]]]]]
	Week
	Topics
	Instructional Activities

	Week 1
([[[[[Date – Date]]]]])
	[[[[[Topic]]]]]
[[[[[Topic]]]]]
	[[[[[Reading ]]]]]
[[[[[Assignment due by TIME on DATE]]]]]

	Week 2
([[[[[Date – Date]]]]])
	[[[[[Topic]]]]]
[[[[[Topic]]]]]
	[[[[[Reading ]]]]]
[[[[[Quiz ]]]]]
[[[[[Assignment ]]]]]

	Week 3
([[[[[Date – Date]]]]])
	[[[[[Topic]]]]]
[[[[[Topic]]]]]
	[[[[[Activity ]]]]]
[[[[[Activity]]]]]

	Week 4
([[[[[Date – Date]]]]])
	[[[[[Topic]]]]]
[[[[[Topic]]]]]
	[[[[[Activity]]]]]
[[[[[Activity]]]]]

	Week 5
([[[[[Date – Date]]]]])
	[[[[[Topic]]]]]
[[[[[Topic]]]]]
	[[[[[Activity]]]]]
[[[[[Activity]]]]]

	Week 6
([[[[[Date – Date]]]]])
	[[[[[Topic]]]]]
[[[[[Topic]]]]]
	[[[[[Activity]]]]]
[[[[[Activity]]]]]

	Week 7
([[[[[Date – Date]]]]])
	[[[[[Topic]]]]]
[[[[[Topic]]]]]
	[[[[[Activity]]]]]
[[[[[Activity]]]]]

	Week 8
([[[[[Date – Date]]]]])
	[[[[[Topic]]]]]
[[[[[Topic]]]]]
	[[[[[Activity]]]]]
[[[[[Activity]]]]]

	Week 9
([[[[[Date – Date]]]]])
	[[[[[Topic]]]]]
[[[[[Topic]]]]]
	[[[[[Activity]]]]]
[[[[[Activity]]]]]

	Week 10
([[[[[Date – Date]]]]])
	[[[[[Topic]]]]]
[[[[[Topic]]]]]
	[[[[[Activity]]]]]
[[[[[Activity]]]]]

	Week 11
([[[[[Date – Date]]]]])
	[[[[[Topic]]]]]
[[[[[Topic]]]]]
	[[[[[Activity]]]]]
[[[[[Activity]]]]]

	Week 12
([[[[[Date – Date]]]]])
	[[[[[Topic]]]]]
[[[[[Topic]]]]]
	[[[[[Activity]]]]]
[[[[[Activity]]]]]

	Week 13
([[[[[Date – Date]]]]])
	[[[[[Topic]]]]]
[[[[[Topic]]]]]
	[[[[[Activity]]]]]
[[[[[Activity]]]]]

	Week 14
([[[[[Date – Date]]]]])
	[[[[[Topic]]]]]
[[[[[Topic]]]]]
	[[[[[Activity]]]]]
[[[[[Activity]]]]]

	Week 15
([[[[[Date – Date]]]]])
	[[[[[Topic]]]]]
[[[[[Topic]]]]]
	[[[[[Activity]]]]]
[[[[[Activity]]]]]

	Week 16
([[[[[Date – Date]]]]])
	[[[[[Topic]]]]]
[[[[[Topic]]]]]
	[[[[[Activity]]]]]
[[[[[Activity]]]]]




1

2

image1.png
N ILLINOIS




